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CONVERGYS CORPORATION

In a January 21, 2003 press release, Convergys Corporation announced

several management changes effective February 1, 2003.

Convergys has created the position of Executive Vice President, Global
Information Management, and has named current Chief Development Officer David F.
Dougherty to the position. Mr. Dougherty will continue to report to Mr. Orr.

Convergys also created the position of Executive Vice President, Global
Customer Management and Employee Care, and has named current Chief Financial
Officer Steven G. Rolls to the position. He will assume his new responsibilities
after Convergys completes its search for a new CFO. Mr. Rolls will continue to

report to Mr. Orr.

John C. Freker, currently Executive Vice President, Operations, for
Convergys Customer Management Group Inc., has been named President of Convergys
Customer Mangaement Group Inc. Mr. Freker will report to Mr. Orr until such time

as a new CFO is appointed and thereafter to Mr. Rolls.
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Convergys created the position of Senior Vice President, Business
Development and has named to that position Ronald A. Schultz, current President
of Convergys Customer Management Group Inc. Mr. Schultz will continue to report
to Mr. Orr.

In addition, Robert J. Marino, currently President of Convergys Information
Management Group Inc., is leaving the company effective February 14. Larry S.
Schwartz, currently Executive Vice President, Convergys Information Management
Group, North America, has been named President of Convergys Information
Management Group, North America, reporting to Mr. Dougherty.
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