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(Title of Class)

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.

YesXNo

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the
Act.

Yes NoX

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days.

YesXNo

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be
submitted pursuant to Rule 405 of Regulation S-T (§ 232.405 of this chapter) during the preceding 12 months (or for
such shorter period that the registrant was required to submit such files).

YesXNo

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K (§ 229.405) is not
contained herein, and will not be contained, to the best of registrant’s knowledge, in definitive proxy or information
statements incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K. /X/

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a

smaller reporting company, or an emerging growth company. See the definitions of “large accelerated filer,” “accelerated
filer,” “smaller reporting company,” and “emerging growth company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer X Accelerated filer Non-accelerated filer
Smaller reporting company  Emerging growth company

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition
period for complying with any new or revised financial accounting standards provided pursuant to Section 13(a) of the
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Exchange Act. / /

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Act).

Yes NoX

The aggregate market value of the voting and non-voting common equity held by non-affiliates of the registrant, based
upon the closing price of the registrant’s common stock as reported on The Nasdaq Global Select Market on June 29,
2018, the last business day of the registrant’s most recently completed second fiscal quarter, was $1,710,394,927.

The number of shares outstanding of the registrant’s common stock on February 15, 2019 was 35,502,671.

DOCUMENTS INCORPORATED BY REFERENCE

Portions of the registrant’s Proxy Statement relating to its 2019 Annual Meeting of Stockholders have been
incorporated by reference into Part III, Items 10, 11, 12, 13 and 14 of this Annual Report on Form 10-K.
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FORWARD-LOOKING STATEMENTS

Certain statements in this Annual Report on Form 10-K, including statements in “Management’s Discussion and
Analysis of Financial Condition and Results of Operations” in Part II, Item 7 of this report, are forward-looking
statements within the meaning of the Private Securities Litigation Reform Act of 1995. These forward-looking
statements may include: projections of matters that affect net sales, gross profit, gross margin, operating expenses,
earnings from operations, non-operating income and expenses, net earnings or cash flows, cash needs and the payment
of accrued expenses and liabilities; the expected effects of seasonality on our business; expectations of further
consolidation in the Information Technology (“I'T”) industry; our business strategy and our strategic initiatives,
including our efforts to grow our core business, develop and grow our global cloud business and build scalable
solutions; expectations regarding partner incentives; our expectations about future benefits of our acquisitions and our
plans related thereto, including potential expansion into wider regions; the increasing demand for big data solutions;
the availability of competitive sources of products for our purchase and resale; our intentions concerning the payment
of dividends; our acquisition strategy; our ability to offset the effects of inflation and manage any increase in interest
rates; projections of capital expenditures; our plan to migrate EMEA’s IT system; the sufficiency of our capital
resources, the availability of financing and our needs or plans relating thereto; the effects of new accounting principles
and expected dates of adoption; the effect of indemnification obligations; projections about the outcome of ongoing
tax audits; adequate provisions for and our positions and strategies with respect to ongoing and threatened litigation;
our exposure to derivative counterparty concentration and non-performance risks; our ability to expand our client
relationships; our expectations that pricing pressures in the IT industry will continue; our plans to use cash flow from
operations for working capital, to pay down debt, repurchase shares of our common stock, make capital expenditures,
and fund acquisitions; our belief that our office facilities are adequate and that we will be able to extend our current
leases or locate substitute facilities on satisfactory terms; our belief that we have adequate provisions for losses; our
expectation that we will not incur interest payments under our inventory financing facility; our compliance with
leverage ratio requirements; our exposure to off-balance sheet arrangements; statements of belief; and statements of
assumptions underlying any of the foregoing. Forward-looking statements are identified by such words as “believe,”
“anticipate,” “expect,” “estimate,” “intend,” “plan,” “project,” “will,” “may” and variations of such words and similar expressi
are inherently subject to risks and uncertainties, some of which cannot be predicted or quantified. Future events and
actual results could differ materially from those set forth in, contemplated by, or underlying the forward-looking
statements. There can be no assurances that results described in forward-looking statements will be achieved, and
actual results could differ materially from those suggested by the forward-looking statements. Some of the important
factors that could cause our actual results to differ materially from those projected in any forward-looking statements
include, but are not limited to, the following:
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actions of our competitors, including manufacturers and publishers of products we sell;

our reliance on our partners for product availability, competitive products to sell and marketing funds and purchasing
incentives, which can change significantly in the amounts made available and the requirements year over year;
changes in the IT industry and/or rapid changes in technologys;

risks associated with the integration and operation of acquired businesses;

possible significant fluctuations in our future operating results;

the risks associated with our international operations;

eeneral economic conditions;

tncreased debt and interest expense and decreased availability of funds under our financing facilities;

the security of our electronic and other confidential information;

disruptions in our IT systems and voice and data networks;

€ailure to comply with the terms and conditions of our commercial and public sector contracts;

{egal proceedings and client audits and failure to comply with laws and regulations;
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accounts receivable risks, including increased credit loss experience or extended payment terms with our clients;
our reliance on independent shipping companies;

our dependence on certain key personnel;

natural disasters or other adverse occurrences;
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exposure to changes in, interpretations of, or enforcement trends related to tax rules and regulations; and

tntellectual property infringement claims and challenges to our registered trademarks and trade names.
Any forward-looking statements in this report, including those identified under “Risk Factors” in Part I, Item 1A of this
report, should be considered in light of various important factors, including the risks and uncertainties listed above, as
well as others. Additionally, there are risks described from time to time in the reports that we file with the Securities
and Exchange Commission. We assume no obligation to update, and, except as may be required by law, do not intend
to update, any forward-looking statements. We do not endorse any projections regarding future performance that may
be made by third parties.
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PART 1
Item 1. Business

Our Company

Today, every business is a technology business. Insight Enterprises, Inc. (“Insight” or the “Company”) empowers
organizations of all sizes with Intelligent Technology Solutions™ and services to maximize the business value of IT

in North America; Europe, the Middle East and Africa (“EMEA”); and Asia-Pacific (“APAC”). As a Fortune 500-ranked
global provider of digital innovation, cloud/data center transformation, connected workforce, and supply chain
optimization solutions and services, we help clients innovate and optimize their operations to run smarter.

The Company is organized in the following three operating segments, which are primarily defined by their related
geographies:

Percent of 2018
Operating Segment* Geography Consolidated Net Sales
North America United States and Canada 76%
EMEA Europe, Middle East and Africa 21%
APAC Asia-Pacific 3%

* Additional detailed segment and geographic information can be found in “Management’s Discussion and Analysis of
Financial Condition and Results of Operations” in Part II, Item 7 and in Note 19 to the Consolidated Financial
Statements in Part II, Item 8 of this report.

Insight began operations in Arizona in 1988, incorporated in Delaware in 1991 and completed its initial public
offering in 1995. Our corporate headquarters are located in Tempe, Arizona. From our original location in the United
States, we expanded nationwide and then entered Canada in 1997 and the United Kingdom in 1998. Through a
combination of acquisitions and organic growth, we continued to increase our geographic coverage and expand our
technical capabilities. Our major acquisitions were as follows:

2006 — Acquired Software Spectrum, Inc., and expanded our footprint in EMEA and APAC and strengthened our
software and related services capabilities;

2008 — Acquired Calence, LLC in North America and MINX Limited in the United Kingdom, and enhanced our
global technical expertise around higher-end networking and communications technologies, as well as managed
services and security;

2011 — Acquired Ensynch, Inc. (“Ensynch”), and enhanced our professional services capabilities across the complete
Microsoft solution set, including cloud migration and management;

2012 — Acquired Inmac GmbH and Micro Warehouse BV (“Inmac”), and expanded our hardware capabilities into key
markets in our existing European footprint, specifically in Germany and the Netherlands;

2015 — Acquired BlueMetal Architects, Inc. (“BlueMetal”), an interactive design and technology architecture firm, and
strengthened our services capabilities in the area of application design, mobility and big data;
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2016 — Acquired Ignia, Pty Ltd (“Ignia”), and expanded our global footprint in the areas of application design, digital
solutions, cloud, mobility and business analytics, while also building on our ability to bring digital innovation
solutions to our clients in APAC;

2017 — Acquired Datalink Corporation (“Datalink”) and strengthened our position as a leading IT solutions provider
with deep technical expertise delivering data center solutions to clients on premise or in the cloud. Additionally, we
acquired Caase Group B.V. (referred to herein as, “Caase.com”) and strengthened our ability to deliver cloud and data
center solutions to our clients in EMEA; and

2018 — On August 1, 2018, we acquired Cardinal Solutions Group, Inc. (“Cardinal™), a digital solutions provider and

strengthened our digital innovations capabilities.
3
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Our Purpose and Values

Our purpose is: “We build meaningful connections to help businesses run smarter.” We live by our core values of
Hunger, Heart and Harmony, which set the tone for our business and define who we are. Our core values are:

Hunger — Our insatiable desire to create new opportunities for our clients and our business is apparent in everything we
do.

Heart — We seek to impact the lives of the people we serve positively by always putting our clients, partners and
teammates first.

Harmony — We invite perspective, and we consistently celebrate each other’s unique contributions as we work together
to bring the best solutions to our clients.

We believe that these values strengthen the overall Insight experience for our clients, partners and teammates (we
refer to our customers as “clients,” our suppliers as “partners” and our employees as “teammates”).

Our Market

The worldwide total addressable market for information technology is forecasted to be $3.8 trillion annually according
to Gartner, a leading IT research and advisory company. Based on our analysis of Gartner market data, we believe the
top 10 most comparable global solution providers represent less than 10% of the worldwide total addressable

market. We believe our addressable worldwide market in the indirect sales IT channel represents approximately $652
billion in annual sales and for the year ended December 31, 2018, our net sales of $7.1 billion represented
approximately 1% of that highly diverse market. We believe that we are well positioned in this highly fragmented
global market with locations in 19 countries and our deep experience delivering I'T hardware, software and services
solutions across the globe.

Our Value Proposition

As the IT industry evolves, our value proposition to our clients continues to evolve. The increased complexity across
the technology ecosystem, combined with the continual emergence of new trends and offerings, has made it difficult
for most clients to effectively manage their IT environments. We consult with our clients regarding their IT product
and services needs and help our clients define, architect, implement and manage their IT solutions.

We believe that Insight has a unique position in the market to gain profitable market share by offering Intelligent
Technology Solutions™ that empower our clients to manage their IT environments so they can drive meaningful
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business outcomes today and transform their operations for tomorrow.

Insight’s unique advantages include:

Our global scale and coverage — we have the capabilities to serve clients across the globe with hardware, software
provisioning and related services and with integrated technology solutions in multiple countries directly or through
our partner network.

Our operational excellence and systems — we offer a broad selection of products with access to billions of dollars in
virtual inventory and efficient supply chain execution, as well as product fulfillment, logistics capabilities,
management tools and technical expertise.

Our software DNA — we understand complex licensing requirements and have the know-how to optimize our clients’
usage and compliance management through a portfolio of license consulting and optimization services.

Our partner alignment — we have a multi-partner approach and have deep relationships with leading product
manufacturers, software publishers and distribution partners, as well as emerging cloud and other technology
partners, to service our global portfolio of commercial and public sector clients with the integrated IT solutions that

make the most sense for their IT environments.
4
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Our data center transformation skills — in support of our long-term strategy, we acquired Datalink (2017 U.S.) and
Caase (2017 Netherlands) providers of IT services, cloud and enterprise data center solutions, adding additional deep
technical expertise and complementary services offerings to our internally developed solutions and increasing our
addressable market opportunity in hybrid cloud and other high-growth data center categories.

Our next-generation tech skills — we quickly adapt to new technology trends and innovation, investing internally to
advance our technical capabilities while at the same time making strategic acquisitions that establish us as thought
leaders, with scale and reach, around emerging market trends. The Blue Metal (2015, U.S.), Ignia (2016, Australia)
and Cardinal (2018, U.S.) acquisitions are examples of acquisitions that have given us global capabilities to support
our clients as they look to accelerate in the digital world.

Our App development and Internet-of-Things (“IoT”) expertise — we were recognized as Microsoft’s Worldwide Partner
of the Year for IoT as well as Mobile App Development in each of the past two years and, combined with our
hardwar
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