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Part 1
Item 1. Business

Biglari Holdings Inc. (“Biglari Holdings” or the “Company”) is a diversified holding company engaged in a number of
business activities. The Company’s most important operating subsidiaries are involved in the franchising and operating

of restaurants. The Company is led by Sardar Biglari, Chairman and Chief Executive Officer of Biglari Holdings,
Steak n Shake Operations, Inc. (“Steak n Shake”), and Western Sizzlin Corporation (“Western). The Company’s
long-term objective is to maximize per-share intrinsic value . All major operating, investment, and capital allocation
decisions are made for the Company and its subsidiaries by Sardar Biglari, Chairman and Chief Executive Officer.

Biglari Holdings’ fiscal year ends on the last Wednesday in September. Accordingly, every five or six years, our fiscal
year contains 53 weeks. Fiscal years 2013, 2012, and 2011 contained 52 weeks. The Company’s first, third, and fourth
quarters contain 12 weeks and our second quarter contains 16 weeks (except in fiscal years when there are 53 weeks,

in which case the fourth quarter contains 13 weeks). Western’s financial reporting is on a calendar, not fiscal, year end.

Restaurant Operations

The Company’s Restaurant Operations’ activities are conducted through two restaurant concepts, Steak n Shake and
Western Sizzlin. As of September 25, 2013, Steak n Shake operated 415 company-operated restaurants and 104
franchised units. Western operated 4 company-operated restaurants and 82 franchised units.

Steak n Shake is engaged in the ownership, operation, and franchising of Steak n Shake restaurants. Founded in 1934
in Normal, Illinois, Steak n Shake is a classic American brand serving premium burgers and milk shakes.

Western Sizzlin is engaged primarily in the franchising of restaurants. Founded in 1962 in Augusta, Georgia, Western
Sizzlin offers signature steak dishes as well as other classic American menu items. Western Sizzlin also operates other
concepts, Great American Steak & Buffet, and Wood Grill Buffet consisting of hot and cold food buffet style dining.

Restaurant Operations

A typical restaurant’s management team consists of a general manager, a restaurant manager and other managers
depending on the operating complexity and sales volume of the restaurant. Each restaurant’s general manager has
primary responsibility for the day-to-day operations of his or her unit.

Purchasing
Restaurant Operations obtain food products and supplies from independent national distributors. Purchases are
centrally negotiated to ensure uniformity in product quality.

Franchising

Restaurant Operations’ franchising program extends the brands to areas in which there are no current development
plans for Company stores. The expansion plans include seeking qualified new franchisees and expanding
relationships with current franchisees.

Restaurant Operations typically seek franchisees with both the financial resources necessary to fund successful
development and significant experience in the restaurant/retail business. Both restaurant chains assist franchisees with
the development and ongoing operation of their restaurants. In addition, personnel assist franchisees with site
selection, approve restaurant sites, and provide prototype plans, construction support and specifications. Restaurant
Operations’ staff provides both on-site and off-site instruction to franchised restaurant management and associates.
Moreover, Steak n Shake franchised restaurants are required to serve only approved menu items.
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International

Historically, we had no exposure to international markets. Starting in fiscal 2012, we began perusing activities to
expand globally. During fiscal year 2013 the first Steak n Shake franchise restaurant opened in Dubai, United Arab
Emirates, as part of a 40-unit agreement. We have opened a corporate office in Monaco to support expansion in the
Middle East and Europe. We are developing an international organization with personnel in various functions to
support international efforts. We plan to open several company-operated locations in Europe to introduce and promote
the Steak n Shake brand to prospective franchisees. Similar to our domestic franchise agreements, a typical
international franchise development agreement provides the vehicle for payment of development fees and franchise
fees in addition to subsequent royalty fees based on the gross sales of each restaurant. In fiscal 2013, 24.8% of Steak n
Shake’s general and administrative expenses were spent on direct franchising costs which included efforts to franchise
internationally.

Geographic Concentration and Restaurant Locations
The following table lists the locations of the 605 Steak n Shake and Western Sizzlin restaurants, including 186
franchised units, as of September 25, 2013:

Steak n Shake Western Sizzlin
Company-
operated Franchised Company-operated Franchised Total
Domestic:
Alabama 2 5 — 6 13
Arkansas — 2 — 17 19
California — — — 2 2
Colorado — 1 — — 1
Florida 80 2 — 1 83
Georgia 23 14 — 8 45
Illinois 63 7 — 1 71
Indiana 68 2 — — 70
Towa 3 — — — 3
Kansas — 4 — 1 5
Kentucky 14 2 — — 16
Louisiana — 1 — 1 2
Maryland — — — 2 2
Michigan 19 1 — — 20
Mississippi — 1 — 8 9
Missouri 39 23 — 1 63
Nevada — 2 — — 2
New Jersey — 1 — — 1
New York &i#16



