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Forward-Looking Statements

This Annual Report on Form 10-K ( Annual Report ) contains various forward-looking statements and information that are based on our beliefs
and those of our general partner, as well as assumptions made by and information currently available to us. These forward-looking statements
are identified as any statement that does not relate strictly to historical or current facts. When used in this Annual Report, words such as
anticipate, believe, could, estimate, expect, forecast, goal, intend, may, plan, project, will, and similar expressions and ¢
plans and objectives for future operations, are intended to identify forward-looking statements. Although we and our general partner believe that
the expectations on which such forward-looking statements are based are reasonable, neither we nor our general partner can give assurances that
such expectations will prove to be correct. Forward-looking statements are subject to a variety of risks, uncertainties and assumptions. If one or
more of these risks or uncertainties materialize, or if underlying assumptions prove incorrect, our actual results may vary materially from those
anticipated, estimated, projected or expected. Among the key risk factors that may impact our consolidated financial position and results of
operations are:

. the prices for crude oil, natural gas, natural gas liquids, refined products, ethanol, and biodiesel;

. energy prices generally;

. the price of propane relative to the price of alternative and competing fuels;

. the price of gasoline relative to the price of corn, which impacts the price of ethanol;

. the general level of crude oil, natural gas, and natural gas liquids production;

. the general level of demand for crude oil, natural gas liquids, refined products, ethanol, and biodiesel;

. the availability of supply of crude oil, natural gas liquids, refined products, ethanol, and biodiesel;

. the level of crude oil and natural gas drilling and production in producing basins in which we have water treatment facilities;
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. the ability to obtain adequate supplies of propane and distillates for retail sale in the event of an interruption in supply or
transportation and the availability of capacity to transport propane and distillates to market areas;

. actions taken by foreign oil and gas producing nations;

. the political and economic stability of petroleum producing nations;

. the effect of weather conditions on supply and demand for crude oil, natural gas liquids, refined products, ethanol, and biodiesel;
. the effect of natural disasters, lightning strikes, or other significant weather events;

. availability of local, intrastate and interstate transportation infrastructure, including with respect to our truck, railcar, and barge

transportation services;

. availability, price, and marketing of competitive fuels;

. the impact of energy conservation efforts on product demand;

. energy efficiencies and technological trends;

. governmental regulation and taxation;

. the impact of legislative and regulatory actions on hydraulic fracturing and on the treatment of flowback and produced water;
;nsurance; hazards or operating risks incidental to the transporting and distributing of petroleum products that may not be fully covered by

. the maturity of the crude oil and natural gas liquids industries and competition from other marketers;
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. loss of key personnel;

. the ability to hire drivers;

. the ability to renew contracts with key customers;

. the ability to maintain or increase the margins we realize for our terminal, barging, trucking, and water disposal, recycling, and

discharge services;

. the ability to renew leases for general purpose and high pressure railcars;

. the ability to renew leases for underground natural gas liquids storage;

. the non-payment or nonperformance by our customers;

. the availability and cost of capital and our ability to access certain capital sources;

. a deterioration of the credit and capital markets;

. the ability to successfully identify and consummate strategic acquisitions at purchase prices that are accretive to our financial results;
. the ability to successfully integrate acquired assets and businesses;

. changes in the volume of crude oil recovered during the wastewater treatment process;
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. changes in the financial condition and results of operations of entities in which we own noncontrolling equity interests;

. changes in laws and regulations to which we are subject, including tax, environmental, transportation and employment regulations or
new interpretations by regulatory agencies concerning such laws and regulations and the impact of such laws and regulations (now existing or in
the future) on our business operations, including our sales of crude oil, condensate, natural gas liquids, refined products, ethanol, and biodiesel,
our processing of wastewater, and transportation and risk management activities;

. the costs and effects of legal and administrative proceedings;

. the demand for refined products;

. any reduction or elimination of the Renewable Fuels Standard;

. the operational and financial success of our joint ventures; and

. changes in the jurisdictional characteristics of, or the applicable regulatory policies with respect to, our joint venture s pipeline assets.

You should not put undue reliance on any forward-looking statements. All forward-looking statements speak only as of the date of this Annual
Report. Except as required by state and federal securities laws, we undertake no obligation to publicly update or revise any forward-looking
statements as a result of new information, future events, or otherwise. When considering forward-looking statements, please review the risks
described under Item 1A  Risk Factors.
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PART I

References in this Annual Report to (i) NGL Energy Partners LP,  we, our, us or similar terms refer to NGL Energy Partners LP and
its operating subsidiaries, (ii) NGL Energy Holdings LLC or general partner refers to NGL Energy Holdings LLC, our general partner,
(iii) NGL Energy Operating LLC or operating company refers to NGL Energy Operating LLC, the direct operating subsidiary of NGL
Energy Partners LP, (iv) NGL Supply refers to NGL Supply, Inc. for periods prior to our formation and refers to NGL Supply, LLC, a
wholly-owned subsidiary of NGL Energy Operating LLC, for periods after our formation, (v) Hicksgas refers to the combined assets and
operations of Hicksgas Gifford, Inc., which we refer to as Gifford, and Hicksgas, LLC, a wholly-owned subsidiary of NGL Energy Operating
LLC, which we refer to as Hicks LLC, (vi) the NGL Energy GP Investor Group refers to, collectively, the 36 individuals and entities that own
all of the outstanding membership interests in our general partner, (vii) the NGL Energy LP Investor Group refers to, collectively, the 15
individuals and entities that owned all of our outstanding common units before the closing date of our initial public offering, and (viii) the NGL
Energy Investor Group refers to, collectively, the NGL Energy GP Investor Group and the NGL Energy LP Investor Group.

We have presented various operational data in Item 1  Business for the year ended March 31, 2014. Unless otherwise indicated, this data is
as of March 31, 2014.

Item 1. Business

Overview

We are a Delaware limited partnership formed in September 2010 by several investors ( IEP Parties ). As part of our formation, we acquired and
combined the assets and operations of NGL Supply, Inc., primarily a wholesale propane and terminaling business founded in 1967, and

Hicksgas, LLC and Hicksgas Gifford, Inc., primarily a retail propane business founded in 1940. Subsequent to our formation, we significantly
expanded our operations through numerous business combinations. At March 31, 2014, our primary businesses include:

. A crude oil logistics business, the assets of which include crude oil storage terminals, pipeline injection stations, a fleet of trucks, a

fleet of leased railcars, and a fleet of barges and towboats, and a 50% interest in a crude oil pipeline. Our crude oil logistics business purchases
crude oil from producers and transports it for resale at pipeline injection points, storage terminals, barge loading facilities, rail facilities,
refineries, and other trade hubs.

. A water solutions business, the assets of which include water treatment and disposal facilities, a fleet of water trucks, and frac tanks.
Our water solutions business generates revenues from the gathering, transportation, treatment, and disposal of wastewater generated from crude
oil and natural gas production operations, and from the sale of recycled water and recovered hydrocarbons.

. Our liquids business, which supplies natural gas liquids to retailers, wholesalers, refiners, and petrochemical plants throughout the
United States and in Canada, and which provides natural gas liquids terminaling services through its 22 terminals throughout the United States

10
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and railcar transportation services through its fleet of leased and owned railcars. Our liquids business purchases propane, butane, and other
products from refiners, processing plants, producers, and other parties, and sells the product to retailers, refiners, and other participants in the
wholesale markets.

. Our retail propane business, which sells propane, distillates, and equipment and supplies to end users consisting of residential,
agricultural, commercial, and industrial customers and to certain re-sellers in more than 20 states.

We also operate a refined products marketing business, which purchases gasoline and diesel fuel from suppliers and typically sells these
products in back-to-back contracts to customers at a nationwide network of third-party owned terminaling and storage facilities. We also operate
a renewables business, which purchases ethanol primarily at production facilities and transports the ethanol for sale at various locations to
refiners and blenders, and purchases biodiesel from production facilities in the Midwest and in Houston, Texas, and transports the product using
leased railcars for sale to refiners and blenders. These businesses were acquired in our December 2013 acquisition of Gavilon, LLC ( Gavilon
Energy ).

For more information regarding our operating segments, please see Note 13 to our consolidated financial statements included in this Annual
Report.

11
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Initial Public Offering

On May 17, 2011, we completed our initial public offering ( IPO ) and listed our common units on the New York Stock Exchange under the
symbol NGL. Upon the completion of our IPO, we had outstanding common units, subordinated units, a 0.1% general partner interest, and
incentive distribution rights ( IDRs ). IDRs entitle the holder to specified increasing percentages of cash distributions as our per-unit cash
distributions increase above specified levels.

Acquisitions Subsequent to Initial Public Offering

Subsequent to our IPO, we significantly expanded our operations through a number of business combinations, including the following, among
others:

. In October 2011, we completed a business combination with E. Osterman Propane, Inc., its affiliated companies, and members of the
Osterman family (collectively, Osterman ), whereby we acquired retail propane operations in the northeastern United States.

. In November 2011, we completed a business combination with SemStream, L.P. ( SemStream ), whereby we acquired SemStream s
wholesale natural gas liquids supply and marketing operations and its 12 natural gas liquids terminals.

. In January 2012, we completed a business combination with seven companies associated with Pacer Propane Holding, L.P.
(collectively, Pacer ), whereby we acquired retail propane operations, primarily in the western United States.

. In February 2012, we completed a business combination with North American Propane, Inc. ( North American ), whereby we acquired
retail propane and distillate operations in the northeastern United States.

. In May 2012, we acquired the retail propane and distillate operations of Downeast Energy Corp ( Downeast ). These operations are
primarily in the northeastern United States.

. In June 2012, we completed a business combination with High Sierra Energy, LP and High Sierra Energy GP, LLC (collectively,
High Sierra ), whereby we acquired all of the ownership interests in High Sierra. High Sierra s businesses include crude oil gathering,
transportation and marketing; water treatment, disposal, and transportation; and natural gas liquids transportation and marketing.

12
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. In November 2012, we completed a business combination whereby we acquired Pecos Gathering & Marketing, L.L.C. and certain of
its affiliated companies (collectively, Pecos ). The business of Pecos consists primarily of crude oil purchasing and logistics operations in Texas
and New Mexico.

. In December 2012, we completed a business combination transaction whereby we acquired all of the membership interests in
Third Coast Towing, LLC ( Third Coast ). The business of Third Coast consists primarily of transporting crude oil via barge.

. In July 2013, we completed a business combination whereby we acquired the assets of Crescent Terminals, LLC and the ownership
interests in Cierra Marine, LP and its affiliated companies (collectively, Crescent ), whereby we acquired four towboats, seven crude oil barges,
and a crude oil terminal in South Texas.

. In July 2013, we completed a business combination with High Roller Wells Big Lake SWD No. 1, Ltd. ( Big Lake ), whereby we
acquired a water disposal facility in West Texas. We also entered into a development agreement that provides us the option to purchase disposal
facilities that may be developed in the future. During March 2014, we purchased one additional facility under this development agreement.

13
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. In August 2013, we completed a business combination whereby we acquired seven entities affiliated with Oilfield Water Lines LP
(collectively, OWL ). The businesses of OWL include water disposal operations and a water transportation business in Texas.

. In September 2013, we completed a business combination with Coastal Plains Disposal #1, LLC ( Coastal ), in which we acquired the
ownership interests in water disposal facilities in Texas and the right to purchase one additional facility, which we exercised in March 2014.

. In December 2013, we acquired the ownership interests in Gavilon Energy. The assets of Gavilon Energy include crude oil terminals

in Oklahoma, Texas, and Louisiana and a 50% interest in Glass Mountain Pipeline, LLC ( Glass Mountain ), which owns a crude oil pipeline that
originates in western Oklahoma and terminates in Cushing, Oklahoma. This pipeline became operational in February 2014. The operations of
Gavilon Energy include the marketing of crude oil, refined products, ethanol, biodiesel, and natural gas liquids.

Primary Service Areas

The following maps show the primary service areas of our businesses at various points in time, to illustrate the growth of our businesses:

Primary Service Areas at May 11, 2011

14
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Primary Service Areas at March 31, 2012

Primary Service Areas at March 31, 2013
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Primary Service Areas at March 31, 2014
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Organizational Chart

The following chart provides a summarized view of our legal entity structure at March 31, 2014:

19
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(1) Includes the operations of our crude oil logistics, refined products, and renewables businesses
(2) Includes the operations of our water solutions business
(3) Includes the operations of our liquids business

(4) Includes the operations of our retail propane business
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Our Business Strategies

Our principal business objective is to increase the quarterly distributions that we pay to our unitholders over time while ensuring the ongoing
stability of our business and its cash flows. We expect to achieve this objective by executing the following strategies:

o Focus on building a vertically-integrated midstream master limited partnership providing multiple services to producers. We
continue to enhance our ability to transport crude oil from the wellhead to refiners, wastewater from the wellhead to treatment for disposal,
recycle, or discharge, and transport natural gas liquids from processing plants to end users, including retail propane customers.

o Achieve organic growth by investing in new assets that increase volumes, enhance our operations, and generate attractive rates of
return. We believe that there are accretive organic growth opportunities that originate from assets we have acquired. We also believe that there
are further organic growth opportunities within our existing businesses, particularly within our crude oil logistics and water solutions businesses.

o Deliver accretive growth through strategic acquisitions that complement our existing business model and expand our operations. We
intend to continue to pursue acquisitions that build upon our vertically integrated business model, add scale to our crude oil logistics platform,
and enhance our geographic diversity in our water solutions segment. We have established a successful track record of acquiring companies and
assets at attractive prices and we continue to evaluate acquisition opportunities in order to capitalize on this strategy in the future.

o Focus on consistent annual cash flows by adding operations that minimize commodity price risk and generate fee-based, cost-plus,
or margin-based revenues. We believe that expanding our retail propane business with an emphasis on a high level of residential customers and
a high level of company-owned tanks will result in strong customer retention rates and consistent operating margins. In our liquids and crude oil
logistics segments, we intend to focus on back-to-back contracts which minimize commodity price exposure. In our water solutions segment,
cash flows are typically supported by fee-based contracts, some of which include acreage dedications from producers or volume commitments.

o Maintain a disciplined capital structure characterized by low leverage. We target leverage levels that are consistent with those of
investment grade companies. Through our disciplined approach to leverage, we maintain sufficient liquidity to manage existing and future
capital requirements.

o Maintain a disciplined cash distribution policy that complements our acquisition and organic growth strategies. We intend to use
cash flows from our operations to make distributions to our unitholders and to use excess cash flows to finance organic growth and
opportunistically repay indebtedness, including amounts outstanding under our revolving credit facility. We believe this strategy positions us to
pursue future acquisitions and to execute upon our organic growth initiatives.

Our Competitive Strengths
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We believe that we are well-positioned to successfully execute our business strategies and achieve our principal business objectives because of
the following competitive strengths:

o Our seasoned management team with extensive midstream industry experience and a track record of acquiring, integrating,

operating and growing successful businesses. Our management team has significant experience managing companies in the energy industry,
including master limited partnerships. In addition, through decades of experience, our management team has developed strong business
relationships with key industry participants throughout the United States. We believe that our management s knowledge of the industry,
relationships within the industry, and experience in identifying, evaluating and completing acquisitions provides us with opportunities to grow
through strategic and accretive acquisitions that complement or expand our existing operations.

o Our vertically integrated and diversified operations, which help us generate more predictable and stable cash flows on a

year-to-year basis. Our ability to provide multiple services to producers in numerous geographic areas enhances our competitive position. Our
retail propane business sources propane through our liquids business which allows us to leverage the expertise of our liquids business to help
improve our margins and profitability and enhance our cash flows. Furthermore, we believe that our liquids business provides us with valuable
market intelligence that helps us identify potential acquisition opportunities.
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o Our network of crude oil transportation assets, which allows us to serve customers over a wide geographic area and optimize sales.
Our strategically deployed railcar fleet, towboats, barges, and trucks, and our owned and contracted pipeline capacity, provide access to a wide
range of customers and markets. We use this expansive network of transportation assets, together with our proprietary linear programming
model, to deliver crude oil to the optimal markets.

o Our water processing facilities, which are strategically located near areas of growing crude oil and natural gas production. Our
water processing facilities are located among the most prolific oil and gas producing basins in the United States, including the Permian,
Niobrara, and Eagle Ford shale plays. In addition, we believe that the technological capabilities of our water processing business can be quickly
implemented at new facilities and locations.

o Our network of natural gas liquids transportation, terminal, and storage assets, which allow us to provide multiple services over the

continental United States. Our strategically located terminals, large railcar fleet, shipper status on common carrier pipelines, and substantial
leased underground storage enable us to be a preferred purchaser and seller of natural gas liquids.

o Our high percentage of retail sales to residential customers, who are generally more stable purchasers of propane and distillates

and generate higher margins than other customers. Our high percentage of propane tank ownership, payment billing systems, and automatic
delivery program have resulted in a strong record of customer retention and help us better predict our cash flows in the retail propane business
segment.

Our Businesses

Crude Oil Logistics

Overview. Our crude oil logistics segment purchases crude oil from producers and transports it for resale at pipeline injection points, storage
terminals, barge loading facilities, rail facilities, refineries, and other trade hubs. Our operations are centered near areas of high crude oil
production, such as the Bakken Shale Basin in North Dakota, the Niobrara Shale Basin in Colorado, the Mississippi Lime Basin in Oklahoma,
the Permian Basin in Texas and New Mexico, the Eagle Ford Basin in Texas, and the Anadarko Basin in Oklahoma and Texas.

Operations. We transport crude oil using the following assets:

. 300 owned trucks, 300 owned trailers, and 100 leased trucks operating primarily in the Mid-Continent, Permian Basin, Eagle Ford
Basin, and Rocky Mountain regions;
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. 200 owned railcars and 700 leased railcars operating primarily in North Dakota, Oklahoma, Colorado, Wyoming, and Texas; and

. 8 owned towboats, 19 owned barges, 5 leased towboats and 12 leased barges (including 1 leased storage barge) operating primarily in
the inter-coastal waterways of the Gulf Coast and along the Mississippi and Arkansas river systems.

We contract for truck, rail, and barge transportation services from third parties and ship on common carrier pipelines. We own 60 pipeline
injection facilities in Kansas, Oklahoma, North Dakota, New Mexico, Texas, and Montana. We lease six rail transload facilities and have
throughput agreements at seven rail transload facilities in Colorado, Kansas, Louisiana, New Mexico, North Dakota, Oklahoma, and Texas.

We own seven storage terminal facilities, as summarized below:

Storage Capacity

Location (barrels)

Cushing, Oklahoma 4,140,000
Catoosa, Oklahoma 138,000
Port Aransas, Texas 120,000
Rio Hondo, Texas 80,000
Wheatland, Wyoming 80,000
Seadrift, Texas 25,000
Sunray, Texas 9,500

10
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We lease 3.85 million barrels of storage capacity in Cushing, Oklahoma.

We have two Gulf Coast terminal facilities that are under construction and are expected to be completed during the latter part of fiscal 2015 with
a total expected storage capacity of 625,000 barrels. We also own a 50% interest in Glass Mountain, which owns a 210-mile crude oil pipeline
that originates in western Oklahoma and terminates in Cushing, Oklahoma. This pipeline, which became operational in February 2014, has a
capacity of 147,000 barrels per day.

Customers. Our customers include crude oil refiners and marketers. Approximately 60% of the revenues from our crude oil logistics segment
during the year ended March 31, 2014 related to our ten largest customers of the segment. In addition to utilizing our assets to transport product
we own, we also provide truck transportation, barge transportation, storage, and terminal throughput services to our customers.

Competition. We face significant competition, as many entities are engaged in the crude oil logistics business, some of which are larger and have
greater financial resources than we do. The primary factors on which we compete are:

. price;

. availability of supply;

. level and quality of service;

. available space on common carrier pipelines;
. the availability of railcars;

. proprietary terminals;

. owned barges and towboats;
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. obtaining and retaining customers; and

. the acquisition of businesses.

Supply. We obtain crude oil from a large base of suppliers, which consist primarily of crude oil producers. We currently purchase from 800
producers at 7,600 leases.

Pricing Policy. Most of our contracts to purchase or sell crude oil are at floating prices that are indexed to published rates in active markets, such
as Cushing, Oklahoma. We seek to manage price risk by entering into purchase and sale contracts of similar volumes based on similar indexes
and by entering into financial derivatives. We also seek to maximize margins on crude oil sales by combining crude oil of varying qualities (such
as gravity, sulphur content, or mineral content).

Billing and Collection Procedures. As is customary in the crude oil industry, we generally receive payment from customers on a monthly basis.
As aresult, receivables from individual customers in our crude oil business are typically higher than the receivables from customers of our other
segments. We perform credit analysis, require credit approvals, establish credit limits, and follow monitoring procedures on our crude oil
logistics customers. We believe the following procedures enhance our collection efforts with our crude oil logistics customers:

. we require certain customers to prepay or place deposits for our services;

. we require certain customers to post letters of credit on a portion of our receivables;

. we review receivable aging analyses regularly to identify issues or trends that may develop; and
11
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. we require our sales personnel to manage their customers receivable position and tie a portion of our sales personnel s compensation
to their ability to manage their accounts and minimize and collect past due balances.

Trade Names. Our crude oil logistics business operates primarily under the NGL  Crude Logistics trade name.

Water Solutions

Overview. Our water solutions segment generates revenues from the gathering, transportation, treatment, and disposal of wastewater generated
from crude oil and natural gas production operations, and from the sale of recycled water and recovered hydrocarbons. Our facilities are located
near fields with high levels of crude oil and natural gas production, such as the Pinedale Anticline Basin in Wyoming, the DJ Basin in Colorado,
and the Permian and Eagle Ford Basins in Texas.

Operations. We own 23 wastewater processing facilities. The location of the facilities and the processing capacities at which the facilities
currently operate are summarized below.

Processing
Capacity
Location (barrels per day)
Pinedale, Wyoming (A)(B) 60,000
Briggsdale, Colorado (C)(D) 34,000
Grover, Colorado (C) 25,000
Greeley, Colorado (B) 18,000
Platteville, Colorado (C)(E) 16,200
Kersey, Colorado (C) 14,000
LaSalle, Colorado (C) 5,900
Brighton, Colorado (C) 5,100
Big Lake, Texas (C) 30,000
Pecos, Texas (C)(F) 23,000
Carrizo Springs, Texas (B) 22,500
Charlotte, Texas (C)(F) 22,000
Cheapside, Texas (C) 22,000
Gillett, Texas (C) 22,000
Karnes City, Texas (C) 22,000
Artesia Wells, Texas (C) 20,000
Nixon, Texas (C) 20,000
Los Angeles, Texas (B) 20,000
Fowlerton, Texas (C) 18,000
Pearsall, Texas (B) 17,000
Cotulla, Texas (C) 16,500
Dilley Lea, Texas (B) 15,000
Andrews, Texas (C) 12,000
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(A)  This facility has a design capacity of 60,000 barrels per day to process water to a recycle standard which also includes a design capacity
of 20,000 barrels per day to process water to a discharge standard.

(B)  These facilities are located on land we lease.
(C)  These facilities are located on land we own.

(D)  The processing capacity listed above for this facility includes a design capacity of 12,000 barrels per day to process water to a recycle
standard.

E) The processing capacity listed above for this facility includes a design capacity of 10,000 barrels per day to process water to a recycle
standard.

) We purchased these facilities effective March 1, 2014.

Our customers bring wastewater generated by crude oil and natural gas exploration and production operations to our facilities for treatment.
Once we take delivery of the water, the level of processing is determined by the ultimate disposition of the water.

Our facility in Wyoming has the assets and technology needed to treat the water more extensively. At this facility, the water is recycled, rather
than being disposed of in an injection well. We either process the water to the point where it can be returned to
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producers to be re-used in future drilling operations, or we treat the water to a greater extent, such that it exceeds the standards for drinking
water, and can be returned to the ecosystem.

Our facilities in Colorado dispose of wastewater primarily into deep underground formations via injection wells. Two of our facilities in
Colorado have the assets and technology needed to treat the water to the point that we can sell the water back to producers for use in future
drilling operations.

Our facilities in Texas dispose of wastewater into deep underground formations via injection wells. We also operate a wastewater transportation
business in Texas, whereby we transport wastewater via truck to processing facilities owned by us and other parties. We operate this business
with 70 owned trucks, 20 owned trailers, and 80 frac tanks.

Customers. The customers of our Wyoming and Colorado facilities consist primarily of large exploration and production companies who
conduct drilling operations near our facilities. The primary customers of our facility in Wyoming have committed to deliver a specified
minimum volume to our facility under multi-year contracts. Certain other customers, primarily those of our facilities in Colorado, have
committed to deliver to our facilities all wastewater produced at all wells in a designated area under multi-year contracts. The customers of our
facilities in Texas consist primarily of wastewater transportation companies, although one customer has committed to deliver 50,000 barrels per
day to our facilities in Texas. During the year ended March 31, 2014, 37% of the revenues of the water solutions segment were generated from
our two largest customers of the segment, and 73% of the revenues of the segment were generated from our ten largest customers of the
segment.

Competition. We compete with other processors of wastewater to the extent that other processors have facilities geographically close to our
facilities. Location is an important consideration for our customers, who seek to minimize the cost of transporting the wastewater to disposal
facilities. Our facilities are strategically located near areas of significant crude oil and natural gas production.

Pricing Policy. We generally charge customers a processing fee per barrel of wastewater processed. Certain of our contracts require the
customer to deliver a specified minimum volume of wastewater over a specified period of time. We also generate revenue from the sale of
hydrocarbons we recover in the process of treating the wastewater, which we take into consideration in negotiating the processing fees with our
customers.

Billing and Collection Procedures. Our water solutions customers consist of large oil and natural gas producers, and also include smaller water
transportation companies. We typically invoice customers on a monthly basis. We perform credit analysis, require credit approvals, establish
credit limits, and follow monitoring procedures on our water solutions customers. We believe the following procedures enhance our collection
efforts with our water solutions customers:

. we require certain customers to prepay or place deposits for our services;

29



Edgar Filing: NGL Energy Partners LP - Form 10-K

. we review receivable aging analyses regularly to identify issues or trends that may develop; and

. we require our sales personnel to manage their customers receivable position and tie a portion of our sales personnel s compensation
to their ability to manage their accounts and to minimize and collect past due balances.

Trade Names. Our water solutions business operates primarily under the NGL  Water Solutions trade name.

Technology. We hold multiple patents for processing technologies. We own a research and development center, which we use to optimize
treatment processes and cost minimization.

Liquids

Overview. Our liquids segment provides natural gas liquids procurement, storage, transportation, and supply services to customers through assets
owned by us and third parties. Our liquids business also supplies the majority of the propane for our retail propane business. We also sell butanes
and natural gasolines to refiners and producers for use as blending stocks and diluent and assist refineries by managing their seasonal butane
supply needs.

Operations. We procure natural gas liquids from refiners, gas processing plants, producers and other resellers for delivery to leased storage
space, common carrier pip