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MIND CTI Exceeds Guidance on First Quarter Revenue and Earnings
* Sequential revenue growth of 10%
* Operating income margin of 15%

Key Highlights

e First quarter 2004 revenues were $4.0 million, a 42% increase over the first quarter of 2003.
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¢ Sequential quarterly revenue growth of 10%.

e Net income for the first quarter was $1.34 million or $0.06 per diluted share.

e Operating income was $602 thousand, a 209% increase over the first quarter of 2003.

e 8th consecutive quarter of revenue growth and improved profitability of operations.

e Second quarter 2004 guidance: Expected revenue of around $4.3 million and fully diluted EPS of $0.06.
¢ Five new customers around the world.

MIND C.T.I. LTD. (NASDAQ: MNDO), a leading global provider of real-time mediation, rating, billing and
customer care solutions for pre-paid and post-paid voice, data and content, today announced results for the first
quarter ended March 31, 2004.

Monica Eisinger, President and CEO, commented: "We are extremely pleased with our revenue growth and improved
operating income. For the last eight quarters we have succeeded to increase our revenue, invest in the future and at the
same time improve our net income. We have achieved another step in our plan to reach operating margins of 18% in
the medium term and over 20% in the long term. Our first quarter results reflect the increase in the deal size at MIND
for the billing sector and the improving environment in the enterprise sector. We believe that there is a slight current
improvement in both the telecom and the enterprise market, especially thanks to the IP solutions acceptance and we
are in the process of increasing our employee force to address future needs and to better support our growing customer
base. We expect to see further sequential revenue growth and improved operating income."

As of March 31, 2004, we had 206 employees in our offices in the United States, Romania, China and Israel.
Financial Highlights of Q1 2004

e Revenues were $4.0 million, a 42% increase over the first quarter of 2003.

e Operating income was $602 thousand, an increase of 209% over the first quarter of 2003 and interest income
was $790 thousand.

¢ Net income was $1.34 million or $0.06 per diluted share, compared with a net income of $833 thousand or
$0.04 per share in the first quarter of 2003.

e Cash flow from operations was $1.56 million.

e Cash position decreased by $701 thousand to $44.2 million on March 31, 2004, after the annual dividend
distribution, offset by the cash increase.

Sales Highlights
During the first quarter, our bookings included five new customer wins, as well as two major license upgrades:

e Sabanci Telekom, a wholly owned subsidiary of Sabanci Holding (a Turkish conglomerate with annual
revenues of over $12.4 billion USD) has selected MIND to provide Billing and Customer Care for its new
VolIP network..

¢ Inclarity, a leading communications provider in the United Kingdom has selected MIND's Billing solution for
its Broadband Telephony service.

¢ Three new additional customers, one in Europe, one in Africa and one in Asia.

® Two major license upgrades, one at a European customer and one at an African customer.

Revenue Distribution for Q1 2004
The geographic revenue breakdown, as a percentage of total revenues, was as follows: sales in Europe represented
54%, Africa represented 10%, the Americas represented 25%, APAC represented 4% and Israel represented 7%.

Revenue from our customer care and billing software totaled $3.15 million, while revenue from our enterprise call
management software was $854 thousand. The revenue breakdown from our business lines of products was $2.68
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million, or 67%, from licenses, $920 thousand, or 23%, from maintenance and $410 thousand, or 10%, from services.

Conference Call Information

MIND will host a conference call on April 20, at 8:30 a.m., Eastern Standard Time, to discuss the Company's first
quarter and 2004 results and other financial and business information. The call will be carried live on the Internet via
www.fulldisclosure.com and the MIND website, www.mindcti.com. For those unable to listen to the live web cast, a
replay will be available.

About MIND

MIND is a leading global provider of real-time mediation, rating, billing and customer care solutions for pre-paid and
post-paid voice, data and content. Our customers include worldwide leading carriers servicing millions of subscribers,
using our end-to-end solutions for the deployment of new services. MIND operates from offices in the United States,
Europe, China and Israeli headquarters.

For financial information, reports and presentations, please visit the Investor Relations site: http://www.mindcti.com/ir

Cautionary Statement for Purposes of the "Safe Harbor" Provisions of the Private Securities Litigation Reform Act of 1995: All statements other
than historical facts included in the foregoing press release regarding the Company's business strategy are "forward looking statements." These
statements are based on management's beliefs and assumptions and on information currently available to management. Forward-looking
statements are not guarantees of future performance, and actual results may materially differ. The forward looking statements involve risks,
uncertainties, and assumptions, including the risks discussed in the Company's filings with the United States Securities Exchange Commission.
The Company does not undertake to update any forward-looking information.

For more information please contact:
Andrea Dray

MIND CTI Ltd.

Tel: +972-4-993-6666

investor @mindcti.com
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